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NovAtel Support Announcement

E-Service - Customer Accessible Case Management Web Portal.

NovAtel Customer Support would like to introduce to you E-Service; our customer accessible web portal
for logging and managing your support requests.

E-Service provides NovAtel customers a convenient method by which to log new cases, receive or
provide updates on open cases, or review closed cases, 24 hours a day, 7 days a week.

E-Service is one of a number of self help tools found in NovAtel’s On-line Services. By selecting either
E-Service or Online Services from our Support web page, you will be directed to the On-line Services
Registration and Login Page. Once registered for and logged into Online Services, you will be able to
sign up for E-Service and access all the other online self help tools.

Point your browser to www.novatel.com/support to register for and begin using E-Service today!
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If you have any questions or comments regarding E-Service, please e-mail support@novatel.com
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